RETURN POLICY

CUSTOMER SATISFACTION IS OUR NUMBER ONE
PRIORITY. IF FOR ANY REASON THE CUSTOMER
IS NOT 100% SATISFIED, SIMPLY HAVE THEM
RETURN THE ITEM FOR EXCHANGE, OR REFUND
WITHIN 14 DAYS FROM THE DATE OF PURCHASE.
THEY MUST RETAIN THEIR RECEIPT FOR CASH
REFUND, IF THEY DO NOT HAVE A RECEIPT, THEN
EXCHANGE FOR ITEM OF EQUAL OR LESSER
VALUE.

IF A CHECK HAS BEEN WRITTEN WITHIN THE
LAST 14 DAYS THEN GIVE THEM A STORE
COUPON UNTIL IT CLEARS, IF THERE IS NOTHING
ELSE THEY WOULD LIKE IN EXCHANGE. THERE
CAN NOT BE A RETURN ON ITEMS THAT HAVE
BEEN USED
(SUCH AS FOOT MASSAGERS, THE PARAFFIN
THERAPY BATH, OR ANY ITEMS USED OR
WORN NEXT TO THE SKIN SUCH AS DIABETIC
SHOES, STOCKINGS, BACK BRACES, THERA-
BEADS, THINGS LIKE THAT.)

AFTER THE 14 DAYS IF THE ITEM IS BROKEN OR
DEFECTIVE, WE WILL NEED TO CONTACT
MANUFACTURE TO CHECK ON WARRANTY, AND
THEIR RETURN POLICY.



