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Branch Locations

Ashland, Kentucky
832 Winchester
Ashland, KY 41101
(606) 324-0042
(606) 324-0488 (FAX)

Athens, Ohio
(HQAA)

25 E. Stimson Avenue
Athens, OH 45701
(740) 249-4323
(740) 249-4634 (FAX)

Coal Grove, Ohio
425 Marion Pike
Coal Grove, OH 45638
(740) 532-4000
(740) 533-9633 (FAX)

Georgetown, Ohio
600 East State Street
Georgetown, OH 45121
(937) 378-4499
(937) 378-4728 (FAX)

Hillsboro, Ohio
109 West Main Street
Hillsboro, OH 45133
(937) 393-4423
(937) 393-4480 (FAX)

Jackson, Ohio
920 Veterans Drive Suite C
Jackson, OH 45640
(740) 286-6737
(740) 286-0261 (FAX)

Lancaster, Ohio
(HQAA)
1420 Ety Road
Lancaster, OH 43130
(740) 785-9396
(740) 785-9397 (FAX)

Louisa, Kentucky
101 East Madison Street
Louisa, KY 41230
(606) 638-9303
(606) 638-9415 (FAX)

Maysville, Kentucky
499 Tucker Drive
Maysville, KY 41056
(606) 564-6821
(606) 564-6822 (FAX)

Waverly Ohio
600 West Emmitt Avenue
Waverly, OH 45690
(740) 941-1110
(740) 941-4281 (FAX)

West Union, Ohio
11756 State Route 41
West Union, OH 45693
(937) 544-2783
(937) 544-8918 (FAX)
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GENESIS OXYGEN AND HOME MEDICAL EQUIPMENT
4132 Gallia Street
New Boston, OH 45662
1-800-842-6597 or (740) 456-4363
1-866-217-2124 or (740) 456-1938 (FAX)
WWW.genesisoxygen.com

CONTACT INFORMATION: President: Rosalie Williams

Vice President: Jamie Blair, BIS, RRT

HOURS OF SERVICE:

New Boston Location: Monday thru Friday: 9:00 am - 6:00 pm, Saturday 9:00 am - 5:00 pm.
Branch Locations: Monday thru Friday 9:00 am - 5:00 pm.

Waverly: Monday thru Friday 9:00 am - 5:30 pm,

Respiratory Therapists and technicians are on call to provide 24-hour emergency service.
Customer Service Representative on call 24 hours a day—seven days per week.

EQUIPMENT AND SERVICES: We offer a wide range of home medical equipment and supplies; we can also
special order many hard to find items.

Clinical Programs Include:
AMBULATORY AIDS -Including walkers, wheelchairs, scooters, liftchairs, and special orders
BARIATRIC PRODUCTS - Wheelchairs, beds, walkers, canes
DIABETIC - Glucose monitors, supplies, and shoes
ENTERAL - Feeding pumps, wide variety of nutrients, and supplies
HOSPITAL BEDS - Semi and full electric, heavy duty
INCONTINENCE PRODUCTS - Chux, briefs, liners, catheters, and supplies
LYMPHEDEMA PUMPS - Arm and leg
MASTECTOMY - Prostheses, camisoles, bras and accessories.
NEBULIZERS - Portable and stationary units, pediatric models
OSTOMY SUPPLIES - Pouches, belt, skin barriers, pastes/powders
OXYGEN - Concentrators, portable concentrators, home-fill units, portables, and conserving devices
PEDIATRICS - Apnea monitors
SLEEP APNEA - APAP, CPAP, BIPAP, AND NON-INVASIVE - Equipment and supplies
SUPPORT SURFACES/LOW AIR LOSS — Alternating pumps and pads, gel foam overlays
TENS - TENS units and supplies, muscle stimulators
VENTILATORS - Complete education, equipment and supplies, Trilogy & Astral
WHEELCHAIRS - Light weight, heavy duty, and standard sizes
WOUND CARE - Large selection of MED SURG supplies, bandages, tapes

DELIVERIES: Deliveries are performed by our technicians or Respiratory Therapists depending on clinical need. They
will be scheduled daily or on an as needed basis. 24 hour emergency service is provided.

REFERRAL: Arrangements for service are made ASAP for what is convenient for the customer. We instruct the
patients and caregivers on all equipment we set up and provide the necessary follow-ups by the appropriate staff.

STAFF: Our staff consists of licensed Respiratory Therapists, Nurses, and factory trained personnel. GENESIS also has
Physical and Occupational Therapy service available. A complete customer service and billing department is provided to
service our customers.

PATIENT EDUCATION: Our team of qualified professionals will perform all patient education presentations to the
patients and their caregivers. GENESIS will also provide them with written and/or verbal instruction on how to use the
provided equipment and supplies.

PROFESSIONAL EDUCATION: In some cases, CEU's may be obtained for professionals instructed by GENESIS.

BILLING INFORMATION: GENESIS is an accepted provider for nearly all reimbursement sources. We accept
patients on a need basis and when necessary, or when special circumstances arise, allow a 30 day period for social workers
(or others) to assist patients in making financial arrangements and/or getting assistance for services rendered.

STANDARD OF CARE: GENESIS works with the Physicians, Social Workers, Discharge Planners, Home Care
Personnel, etc.; to meet the patients needs in transferring from the hospital to the home while maintaining continuity of
care. There are written company policies and procedures for Safety Management, Infection Control, and Emergency
Situations.
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OXYGEN & HOME
MEDICAL EQUIPMENT

1-800-842-6597

www.genesisoxygen.com

Our Customer
Strvice Ares

s Denotes location
[ mn that county

MORGAN

WASHINGTON

CABELL

Accepted Insurances

(These are the most common local Insurances)

AARP

ABP

Acordia

Aetna

AFLAC

Amerigroup

Anthem B/C B/S

Anthem Senior Advantage Assure
Care

AultCare

Ault Comp

Avator Comp

Benefits Support

Boiler Makers Health Welfare
Buckeye Health Plan

Bureau of Crippled Children
Care Works

Carelink

Caresource

Careworks

CBCA

Central Benefits Champus VA
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Choice Care

Cigna

Core Source
Department of Labor
FiservHealth

Gates McDonalds
Health First

Health Reach
Highmark BC/BS
Homelink

Humana New Health
IBEN Health Fund
Integra Group
Integrated Healthcare
Kentucky Medicaid
Medical Mutual of Ohio
Medicare

Medicare Complete
MediGold

Molina

Multiplan
Northwood

Ohio Carpenters

Ohio Employee Health Partnership
Ohio Health Choice

Ohio Medicaid

Ohio Operating Engineers
National Provider Network
PHCS

Plumbers/Pipefitters
Sheakley Unicomp

Tricare for Life

UAW National

UFCW Health and Welfare
United Health Care

United Medical Resources
Union Bankers

Unison

Worker's Comp and MCO’s
West Virginia Medicaid
Medicare MCO’s

Aetna

Anthem

Anthem Benefit Administrators
Humana

Medical Mutual
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